
PREPARED TO SERVE.  
COMMITTED TO EXCELLENCE.

COMPANY OVERVIEW

Founded in 2008 by a corporate  
information technology strategic  
sourcing and procurementprofessional

Culture characterized by thedrive 
and commitment developed  
during our US military service.

Firm built on extensive buyside  
experience – listening and responding to 
client needs and delivering flexible  
solutions to business problems

A Certified US Veteran - Owned 
company with global service  
delivery capabilities

Dispatch Services for clients with 
a need for information  
technology expertise to respond  
to an outage, planned project,  
user support services and staff  
augmentation

SERVICES

LABOR ON DEMAND (LOD)

Source and present carefully  
curated candidates for clients’  
with longer term staffing needs

COMMUNICATIO:N
keeping our clients informed and  
advised is an operational imperative

EXPERTISE
Staff has deep domain
experience; Techs have  
industry certifications and  
client endorsed service  
history

OPERATIONALEXCELLENCE
Efficient processes produce
consistent cost-effective results

PROFESSIONAL STAFFING

▪ United States
▪ Puerto Rico
▪ Canada
▪ Netherlands
▪ Germany
▪ United Kingdom

GLOBAL CAPABILITY

STRENGTHS

SEASONED LEADERS
at all levels are empowered
to make decisions

WHY CHOOSE US ?

25,000+
LOD workorders  

administered  
annually

A+
Partner  
Rating

50%
Year-Over-Year  

Growth

24X7
Global

Operations

99%
Approval ratings  

against 97%  
Industry benchmark

< 2 hours
Averagetime  

to-fill

20%+
Cost Savingsvs  
client internal  

resources

100%
Client  

retention rate


